UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO LAI CHAU Péc 1ap - Tw do - Hanh phiic

S6: 2506 /JUBND-NV Thanh pho Lai Chau, ngay 79 thang 7 nim 2024
V/v tuyén truyén Chi sé do
lwong su hai long cua nguoi
dan ddi véi sy phuc vu caa co
quan hanh chinh nha nuéc
thanh phé Lai Chau

Kinh gui:
- Cac co quan, don vi thanh phé;
- Uy ban nhan dan cac x4, phuong.

Can cir Quyét dinh sb 694/QD-UBND ngay 15/5/2024 cua UBND tinh Lai
Chau vé phé duyét va cong bd chi sé cai cach hanh chinh nim 2023 cta céc so,
ban, nganh tinh; UBND céc huyén, thanh phd trén dia ban tinh Lai Chau;

Cian ctr Ké hoach s6 2205/KH-UBND ngay 11/6/2024 cua UBND tinh Lai
Chau vé cai thién va nang cao Chi sé cai cach hanh chinh (PAR INDEX), Chi sé
hai long cua nguoi dan dbi voi sy phuc vu ciia cac co quan hanh chinh nha nudc
(SIPAS) tinh Lai Chau nam 2024,

Can cur Ké hoach s6 2154/KH-UBND ngay 27/6/2024 cia UBND thanh phé
Lai Chau vé viéc ban hanh ké hoach nang cao Chi s6 Cai cach hanh chinh (PAR
INDER) trén dia ban thanh phb Lai Chau nim 2024;

Thuc hién Cong van sé 1235/SNV-CCHC ngay 02/7/2024 cua Sé Noi vu
tinh Lai Chau vé viéc tuyén truyén Chi s6 do ludng sy hai 10ng cua ngudi dan dbi
véi su phuc vu cta co quan hanh chinh nha nudc tinh Lai Chau.

Trén co so két qua hai 1ong cua nguoi dan dbi voi sy phuc vu cia co quan
hanh chinh nha nuéc thanh phd Lai Chau nam 2023 do UBND tinh cong b dat
91,31%. V&i muc tiéu nam 2024, phan dau Chi s6 hai 1ong cua ngudi dan dbi voi
su phuc vu ctia co quan hanh chinh nha nuéc trén dia ban thanh phé dat trén 91%,
Uy ban nhan dan thanh phé yéu cau cac co quan, don vi thanh phé, UBND cac x4,
phuong tap chung trién khai thyc hién mot sé noi dung sau:

1. T6 chuc thdng tin, tuyén truyén téi can bo, cong chic, vién chice va nguoi
dan vé muc tiéu, d6i tugng, pham vi, ndi dung do ludng su hai 10ng cia ngudi dan
dbi vé6i sy phuc vu caa cac co quan hanh chinh nha nudce trén dia ban thanh phé (c6
tai liéu tuyén truyén kém theo). Trén co sé d6 dé ngudi dan nhan thae day da, chinh
xac vé cudc khao sat va tham gia tra o1 ddy du, trung thuc, khach quan céc noi



dung trong phiéu khao sat cia Bo Noi vu va cua UBND tinh vé khao sat su hai
long ctia ngudi dan ddi véi sy phuc vu cia co quan hanh chinh nha nude nam 2024
giai doan 2024 - 2026.

2. Kip thoti nam bit tim tu, nguyén vong, nhu cAu, mong doi cua nguodi dan
vé cac chinh sach cong dang to chirc thuc hién, cac dich vu cong dang cung tmg.
Tir d6 cai thién chat luong to chtc thyc hién chinh sach cong, cung tmg dich vu
cong tai co quan, don vi. Chu dong ning cip co so vat chat, trang thiét bi ctia bd
phan Mot cira, dong thoi c6 kién nghi véi thanh phd, tinh ddi véi nhiing nodi dung
vuot thim quyén cua co quan, don vi, qua d6 nang cao muc do hai 1ong cta ngudi
dan dbi voi su phuc vu ctia cac co quan hanh chinh nha nudc trén dia ban thanh
phd nam 2024.

3. Pdi voi cac phuong: Quyét Tién, Quyét Thing, Tan Phong duoc Bo Noi
vu chon khao sat nam 2022, 2023, UBND thanh phé t6 chirc 1am viéc dé kiém tra,
niam bat cong tac chi dao, t6 chirc thuc hién cac chinh sach cong! va cung tmg dich
vu hanh chinh cong tai dia phuong? (C6 van bdn trién khai thie hién trong thing 8
nam 2024).

Can ctr ndi dung Cong van nay, UBND thanh phé yéu cau cac co quan, don
vi, UBND cac x4, phuong nghiém tdc trién khai thuc hién./.

Noi nhgn: TM. UY BAN NHAN DAN
- Nhu trén; -
- CT, cac PCT UBND thanh phé; CHU TICH

- Luu: VT, NV.

1 Chinh sach trat ty, an toan xa hoi; chinh sach dién sinh hoat; chinh sach giao thong duong bo; chinh sach giéo duc
phd thong; chinh sach nudc sinh hoat; chinh sach an sinh, x4 hoi; chinh sach kham, chira bénh; chinh sach cai cach
hanh chinh; chinh sach phat trién kinh té.

2 Tiép can dich vy; Tha tuc hanh chinh; céng chirc truc tiép giai quyét cong viéc; két qua giai quyét TTHC; viéc tiép
nhan, xir ly phan anh, kién nghi cta nguoi dan.
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